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harmacy teams from across Wakefield and
North Kirklees came together on 14th January
to hear all about Pharmacy Care Plan service,
which will be at the heart of phase II of the Community Pharmacy Future (CPF) project.
During the evening, the teams were told about
the benefits patients and pharmacy teams had
experienced during phase I of our CPF work.
They were able to watch a video (available on
our website) in which patients described how
receiving our support services had enabled them
to achieve their own personal goals.
Identifying the personal health goals that really matter to patients and then enabling them to
achieve these goals through optimising their use
of medicines is the core of the Pharmacy Care
Plan service. Our aim is that the 50 pharmacies CPF Project Manager Malcolm Harrison explains the project
involved will recruit 20 patients each.
timelines during the launch event in Wakefield
Each patient will be supported to develop a
Patient Care Plan that sets out the desired outcomes and health services and advice. All of these will be recorded
agreed actions that will be taken reach them.
on an individual Pharmacy Care Record form and actions
The process will start with pharmacy teams helping agreed with the patient.
the patient to complete an assessment of their general
Progress towards the goals, and the need for any new
health and wellbeing and taking measurements of any goals, will be checked at regular intervals when patients
relevant health conditions.
are collecting their prescribed medicines and assessed
This assessment will form the baseline against which at six and 12 months after the service starts.
the final outcomes of the project will be measured. It will
CPF Project Manager Malcolm Harrison says: “We
also allow pharmacists to decide on the areas in which are delighted with the excitement and anticipation that
patients will need specific support. This could include pharmacy teams were expressing during the event. We
better inhaler technique, age-related assessments of are all working hard to ensure that the teams can get the
risks from falls, condition-specific interventions or public service off to a flying start.”

Pharmacy teams had a chance to discuss the Pharmacy Care Plan service during the event
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Pharmacy Care Plan service off to a flying start
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Preparing the CPF II “service in a box” for you

Each pharmacy is receiving a “service box” which contains all the
paperwork you need to provide the Pharmacy Care Plan service. It
includes the relevant forms and a staff guide (left), patient information
leaflets (above) and condition-specific questionnaires (below)

Members of the CPF project team
(bottom left) spent a day filling all
the service boxes

Community Pharmacy West
Yorkshire is supporting CPF II
“We are excited to have been selected as
the location for this forward-thinking project,”
Robbie Turner, Chief Officer of Community
Pharmacy West Yorkshire (CPWY), tells News
from the Future. “We like to think that our
pharmacies are good at implementing new
ideas, and part of that is through the support
they get from CPWY.”
CPWY is the local pharmaceutical committee that covers the Wakefield and North
Kirklees areas. Robbie adds that CPWY sees
itself as a partner in making sure the Pharmacy
Care Plan service successful, and is using its
good relationships with CCGs and local GPs Robbie Turner, CPWY
in Wakefield and North Kirklees to help.
“This project will demonstrate to local commissioners and GPs the place
that community pharmacy can have in the new NHS. It will also raise the
confidence of our pharmacy team, brining their professional skills to the fore
and showing them that they have much more to deliver for patients.”
Nigel Hughes, Public Health Specialist at CPWY, will be the local implementation lead and first point of contact for those pharmacies that are not
part of the four CPF companies.
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CPF Steering Group
updated on progress

The Community Pharmacy Future II
Steering Group was updated on the
progress of the project at a meeting
in London on 21st January.
The Steering Group consists of
representatives from the Department of Health, NHS England,
NHS Employers, the Pharmaceutical Services Negotiating Committee
(PSNC), the National Association
of Primary Care (NAPC) and Pharmacy Voice, as well as the four CPF
companies.
The Group heard about the successful launch event on 14th January
(see p1) and the planned training
events, as well as the process for
recruiting patients in to the exciting Pharmacy Care Plan service.
Patient recruitment starts in midFebruary and the service will run
until April 2016.
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